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Landscape Consultations (Residential / Non-Residential)Tariff — BMP 3.2
PURPOSE:

The Company will promote water conservation by providing landscape consultation services
to residential and non-residential customers (Modified Non-Per Capita Conservation Program BMP
Category 3: Outreach Services 3.2: Landscape Consultations (Residential and Non-residential)).

REQUIREMENTS:

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission
and were adapted from the Arizona Department of Water Resources’ Reguired Public Education
Program and Best Management Practices in the Modified Non-Per Capita Conservation Program.

1, The Company or its designated provider will offer landscape consultations to
residential and non-residential customers. The consultations will include, but are not
limited to the following:

Irrigation system evaluation.

Controller programming and irrigation scheduling.

Information about low water use plants, trees, and shrubs.

Information about converting to xeriscape.
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Information about related programs (i.e., rebates for turf removal when
converting to xeriscape) if available, will be offered during the consultation.

f. As part of the consultation, and if requested to do so by the customer, the
Company will confirm the accuracy of the customer meter (applicable meter
testing fees will apply).

2. During the consultation, the Company or its designated provider will provide either
on-site written suggestions or on-site verbal suggestions with written follow-up,
3. The Company will keep a record of the following information and make it available to
the Commission upon request.
a. A description of the landscape consultation information provided to
customers.
b. The number of landscape consultations provided to customers.
c. Costs of the Landscape Consultation Program. APEAOVED FOR FILING
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